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FOREWARD

Wle realize that many times it is desirable for a Distributor
to obtain a quick idea for a display which will be inexpensive,
quick and easy to assemble, To save the time of reading this
bulletin,“which ‘provides ' much professional information and advice,
we have developed the example on this page which can be built from
readily obtainable materials with a minimum amount of effort,
However, the success of this or any other display depends on how it
is conducted and we suggest that you at least read over this bulletin
for a general idea of what can be done to make your display effective
and profitable,
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HERE IS A SIMPLE STANDARD DISPLAY BOOTH

1, Background, black or dark blue drapes or paint (flat)

2o Step shelves made from scrap lumber and covered with
light grey drapingss

3o Under steps provide storage space for hand-outs, crystals,
Kapok, soda, & misce. suppliese

h; Demonstration table for Suds-0-Gun etc,

5¢ Standard tables for literature and misc. displays,

6o Banner of Company name,

7o Display oecach unit of Kirby on stepse.

8. Side rails,

Use lights to accent Kirby units. They will sparkle
against a dark background,
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HERE IS A SIMPLE STANDARD DISPLAY BOOTH

|

ls Background, black or dark blue drapes or paint (flat)

2o Step shelves made from scrap lumber and covered with
light grey drapings.

3¢ Under steps provide storage space for hand-outs, crystals,
Kapok, soda, & misce. suppliese

lie Demonstration table for Suds-0=Gun etc.,

5o Standard tables for literature and miscs displays,

, 65" Banner of Company names

; 7o Display oach unit of Kirby on stepse.

: 8. Side rails,

Use lights to accent Kirby units. They will sparkle
against a dark background,




INTRODUCTION
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So you're thinking of having a Kirby display in a)Home Show,
Exposition, Fair, or what have you, A display can be a very
effective method of promoting your product if it is properly planned,
and executed, However, if you do not give your display a lot of
serious thought, it can be a very expensive failure, When we say
expensive we mean expensive from the standpoint of i1l will and
customer disapproval as well as the money you invest directly.

/e hope that the next few pages will -help you,to reach a
docision as to whether or not a display is advisable and if so, help
you to plan and execute a display which will accomplish your intended
purposes

If your decision is in favor of a display, its success will
depend on how well YOU plan your displaye.

A §
LOCATION

One of your first thoughts about a display will be == Where will
it be held? Will it be held inside ior outside; what protection will
it have from the elements? The construction materials you can use
will be governed by these factors,

What utilities will be or can be made available to you -- water,
electric power, compressed air, etcy Many shows or expositions have
strict regulations which must be complied with and you should obtain
a set of these instructions before you make a definite decision as
to whether or -notr you want to enter the show, You may find yourself
compelled to use expensive laborers and skilled workmen for the
installation of your: display. You should consider this factor care=
fully or you may find yourself confronted with unexpected expenses
which will make your display unprofitable,

Where will your booth or display be located in the show? In
the case of the bigger shows, a flooriplantwill (be ‘available and
you should consider it carefully. The better locations may have a
higher rental fee and you may find that for your purpose a less
exponsive booth will do just as well, Consider the list of entrants
in the show and determine their location if possible. Very often it
is possible to locate noar or along the route to an important featurc
of thc show or a display which is known to have a product which will
attract large numbers of peoplc,  Capitalize on these factors to
have more people visit your display,.



III
PURPOSE

What do you want your.display to do, or accomplish for you? Do
you want fto make actual salcs -or do you want to obtain qualified
leads and appointments, or both? Some distributors have found that
a properly planned display can result in cnough actual sales to pay
the expenses of the display and the qualified leads and appointments
areé! plus- features, You should promote good will for your organization,
your product and the "Kirby Man", If you work in a small community,
a properly planned display will be remembered by the people and can
be used to your advantage in many ways throughout the following
months,

IV
INSTALLATION-MAINTENANCE-REMOVATL

Once again the rules and rcgulations of the show will play an
important part in your plans. There may be strict hours appointed
for the installation and/or removal of a display. Find out what
they are, if any,

Your -display,should be easily set up in the booth area, To do
this, have all parts prefabricated and ready for quick, easy instal-
lation, This will save you many hours of personal work and many
expensive hours of hired workers. You may say == "I can supply my
own labor", but can they do thc necessary construction during the
time allowed? Remember that you may have to wait for service because
there will be a lot of others doing the same thinge. You should be
as self sufficient as possible,

During the show your display should be kept in excellent condition.
Remember, the contacts made at the end of the day or the cnd of the
show are evcry bit as important'as ‘the first, Appoint people to be
responsible for the display during all open hours., Don't expect one
person to work too longe. Scc that they are relieved at rcasonable
intcrvals., Working in a display is hard, tiring work and those in
the booth:will be talking to your prospects =- don't let them lack
enthusiasm because they have been overworked,

When the time comes for the recmoval of your display, you will be
glad that you planned for it == peoplc will be tired and anxious to
call it quits, so it will pay you to have an idea of what steps are
to be taken, Arrange for thc transportation, packing and disposal
of your display in advance,
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when dos?agizeem strange, but the first thing you should consider
you cai & your display is ~- How oftcn will the display be used?
loast3<3onsiggi g ngedifor ig at least once each yoar, you should at

S cslgning a di
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o1 The amount you can afford to spend on your display will be in-
uenced by the numbor of times you can use it, If you can use it
only once, your cost should bo kept at a minimum., Howcver, if you
gan use it three times a year;)lac{3300400 display/will only cost you
%100,00 a showing plus storago, installation, and miscellanedus costs,

How much you spend on a display depends on YOU and your bank
books No one can tell you how much you should spend, but overyone
will tell you that you should gect the most for your dollar as always,

The services of professional display companics arc available to
most, but your cost will be proportionate to the service rcndered,
They can!help>yow with all phascs of the display: Planning, space
rcntal, design, installation, physical maintenance, removal and
storage. How much this will cost you will depend on how big, how
elaborate and how much scrvice your display requires, If you want a
display which can be uscd again and again, it would be wise to at
lcast investigate this sources The Yellow Pages of your telephone
dirocctory will provide you with the names of such companies,

If you choose to construct your own display == and most of you
will == you should first make sure that you have covered complctely
at least the previously outlined stepsys) There may be many) more
questions to be answcred and you should keep your cyes opcn for all
details,

SIZE OF THE DISPLAY: Goncrally speaking, booth sizes are in
units ten féot wide, ton (foot deep and eight feet high with a four
foot 1imit on the height of side rails. More than onc unit can be
uscd in most cascse Howcver, thesc spocifications should always be
chocked with the show officials, The dimonsions given herec are
avcrage and if "you plan other usces for your display, you should
adhere to them,

EYE APPEAL: Your display will be. onoc. in many, and you must catch
the cye of the passcr=by. Kecp your background-simplé, but appcaling.,
It should invite poople to comc in and ask questions, Be¢ caroful not
to conflict with other displays, howover., Show officials will ask
you to modify or remove your display if this is the cases Many shows
roquiroc prior approval of display planse
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DESIGN & CONSTRUCTION continuod =

EFFECTIVENESS: Plan thc flow of traffic through your display.,
If you want people to come in so that you can havc tho opportunity to
talk with thom, havo somo activity in thc rcar of thc booth which
w?ll draw them in., Avoid "over-the-countor" conversations, Peoplo
like to talk man-to-man with a well=-appcering salospcrson, @ive
them the feeling of fricndship and welcomes Arrango your various
units of the display so they will hold intorost and stimulate
qucstionss Bo sure to have amplo personnel to talk with prospects.

CONSTRUCTION: The physical construction of thc display will
decpond upon the ability and ingcnuity of yoursclf or somc mcmber of
your organization and the matocrials which arc availablc to you.
llecke cortain that thc construction is sturdy enough to last without
oxcessive, maintonancc. Prcfabricato as much as possiblce

MATSRIALS: This is an all=important quecstion and the matcrials
available will ofton dictatoc the over=all docsign of the displey. If
cost is an important factor, usc matorials which arc ecasily availablec.
Herc aro a fow suggestions and a bricf discription of the uso: 2

AVAILABIE FROM THE SCOTT & FETZER CO,
3¢+ Soe Salcs Promotion Matcorials List %

SP 12 == EASEL ===-- for usc with a flip chart of postcr display
SP 20 == FOLDERS == hand=out, discriptivc of Kirby = can beo
imprintecd
SP 27 =- TEST CLOTHS == usc as in demonstration
-- "PARA" CRYSTALS == visual demonstration = odor attracts
SP 28 =~ CIRT METER == dramatic way of dcmonstrating Kirby ability
SP 16 -- SILK BANNER =- oxcollont oye-catching unit
SP 18 == WALL POSTERS == background or talking points
SP 50 -- ASH TRAYS == rostrictcd hend-out =-- usc in display arca -
-- BALLOONS == can be ordorod dircctly from ths Oak Rubbor #
Coo, Ravonna, Ohio, You can havc tho Kirby trado-
mark as part of your copy since wc have supplicd
the engraving to print it, Prices arc bascd upon
tho sizo and whother printing is wantod on both
sidos, Writc to thom dircct for complctc descrip-
tion and pricos.

Tl
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MATERIALS AVAILABLE FROM LOCAL SOURCES
% Display companiocs, Dimo storcs, Stationary storcs, Lumber
companics, Hardwaro storos, Artist. Supply Houscs & othors-- ‘
sce tho Ycllow Pagos of your telophone diroctory.i ‘

CARD BOARD =~ Background, onclosod tablos, cut-outs, ctc,

g CORRIGATED DISPLAY BOARD == can bo obtained in colors and cut
: or rolled to form intorosting dispiay stands, units or
backgrounds.

5 CREPE PAPER =-=- can bc cut into strcamcrs or strctched into
A uniquo docorations,

i
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MATERIALS AVAILABIE FROM LOCAL SOURCES continuode

CHICKEN WIRE AND PAPER NAPKINS ~- Tack wire to a light framo
and stuff napkins through holes. Makes a very effective
background, Napkins of contrasting colors can bc used to
spell out words or form designs = i.c. The Kirby trademark,

PLYWOOD =~ plain or striated == Cut-out letters, cabinets,
pancls, backgrounds, etce

PAINT == a simplo material but has great possibilitiocs.
COTTON == Snow scenes, tablc coverings, otc,

METALLIC GLITTERS ~- particles of colorcd mectal which can be
adhered to most surfaccs by painting your désign or letter
with glue and then sprinkle on the Glitterse

MONK!'S CLOTH =-- an inexpcnsive drapc matcrial for backdrops or
table skirts., ~Somctimes availablc in colorse

WALL PAPER ~-- small samples or ends of rolls often help to
brighten up otherwisc shabby display standards, tables,
desks, ctce

LIGHTS -~ Spots; floods; indircct; back lighting of cut=out
letters or painted frosted glasse. Should be used to
accent important feceatures in displaye

BOOTH FURNISHINGS == In largcr cities, display supply houscs
ront chairs, couchcs, tablos, lamps, drapcs & carpets at
rcasonablc rates, Ask for a catalogucs

PUBLIC ADDRESS UNITS == Could be rcnted and will assist in
attracting attention and talking to largc groupse Obtain
permission of show managers for usc,

KIRBY BOXES ==~ As display stands == . arc 2 natural,

THErIE ARE MANY, MANY OTHERS == JUST BROUSE AROUND VARIOUS
SUPPLY STORES AND USE YOUR INGENUITY,.




Arclothes closet could be built in the display in which the
Kirby, sct up as a Rug Cleancr, could be storeds The Kirby Kabinoct
would bo hung on a hook on the inside of the doors This would
simulato tho way of storing the Kirby in tho homce
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Tho American Home Chart shows the Kirby units and the uses from
the top to tho bottom of the homo. (Sce Wall Charts = Salcs Promotion
Matorials List,)
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At lcast four cloctrical ‘outlets should bo rcady for tho
demonstration of thc machinos,
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An over-stuffed chair makes a suitable piece of domonstration
oquipmont, Thec Suds=0-Gun, tho Crystalator, the Hand-Portable and
tho Floor=Portable Units can bo shown in usc on ite

SLALNL AL NS, AL
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Make a mountainous pilc of suds with the Suds-0-Gun, Place a
sign in the middle of it inviting people to try their EXTRA DRYNESS.
0f coursc, your salosmen should be prepared to explain why EXTRA
DRYNESS is a dcsirable quality,

M ALALAL N, Moo e
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Writo "EXTRA DRY" or somc other short wording with the Suds-0-Gun
on the rug., Scrub thc suds away with a long-handlcd brush and tell
the audicnce that it is now dry cnough to walk upon,

Show tho diffcrenco botwoon "straight suction" and the "vibrator
brush' or Triplec-cushioncd=~Vibration., Do this by placing ravelings
on tho carpot and clean it both wayseeswith the bolt attachod and-the
brush opcrating, and thon turn tho Belt Liftor lover and clcan only
with suction, Do this to thc carpct with baking soda rubbod down into
the baso,

ALKV LAYTXY) \I_"_
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Usc tho largo darning necdle;; knitting yarn and scissors stunt
to show that the KIRBY is oasy on rugs. Romombor? Sow loops of
yarn through a pioco of carpot, thc loops being about one inch radius,
cut cinnthe middle (front and back), this lcaves loosc picces of yarn
about an inch and a half longe Thon run tho Kirby Rug Clcanor Unit
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over the area containing the loosc pieccs of yarn, Thc rcsults arc
convincing, If the KIRBY clcans tho dirt from the carpet without
pulling out the loosc pieccs of yarn, it cortainly cannot pull out
the nap which is anchored into tho basc|of, tha carpcte . This can bo
donc on a domonstration tablc whoro a group can watch every moves
APPOINTMENT 'CARDS,.se.when filled out after a fow quostions as te
the gonuinencss of tho interost in the Kirby, have usually rosulted

in lcads rosulting in salos,s In other words, "Qualify your prospcct".

Romembor, the City and thc Tolephonc Dircctory arc full of namcSess
conscrvo your time and cnergy by being conservative and scnsible
when filling out the names of appointmont or prospcct cards,

SRR

SELF-ADDRESSED POSTAL CARDS,.,(Cards containing thc namc and
address of the Kirby Distributor and a placc for the name and address
of tho prospoctivo customer) paid off when a reasonsblc amount of
judgment was used in their distribution. Whon a visitor to the
display saild, "I think I might be interested next weck whon I got
tho 'milk cheek!," (Yet, didn't placc a doposit or down-payment on
the machino)eeoright thcn, a postcard was given to here As things
turncd out in many-such,eascsy thosigned cards were rccoeived by the
distributor within a very fow days,.

ORDRURIRTR TR
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Somo individual should bc placod in complete charge of the
display. An adcquatec supply of folders, wax, crystals, and othcr
domonstration matcrials, must bec maintained, displaycd and handled
at all times, This person must scc that foldcrs crc distributed
proporly, if that is part of tho planse.or supcrvisc the registrations,
if thoro is, to bo a prizc drawing., He should be responsible for tho
Timo Schodulo, maintcnance of paint, lights and convenicénces, torn
signs, scattcored foldorseessall mattors to which he should turn his
prompt attontion,
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THE SUCCESS OF YOUR DISPLAY DEPENDS ON YOU o=

NOTE: Do you have any other idcas ! which have proved
successful? If so, drop us 2 note and tcll us how you
worked 1it, what mntcorials you used, and approximatoly
how much it cost, Othcrs nced idcas and you can holp
them. In roturn you may roccive somc good idcase

Salos Promotion Dopt,

The Scott & Fotzor Company
1920 W, 11llth Stroot
Clovcland 2, Ohio

August 26, 1955 -8 Mimeco, in U,S.A,




